M(ORCOM COMPLETE PBX

Business Telephony Solutions FOR CAMPUSES

Enterprise-grade VolP phone systems providing
flexibility, modularity, and no per user license fees

IP communications enable educational institutions to lower costs, integrate new technology, and provide innovative
services to staff and students. Campuses are dynamic environments characterized by frequent office reallocation, a
telephone network distributed over multiple buildings, and tightly controlled budgets. CompletePBX for Campuses by
Xorcom provides an IP communications solution that combines innovative voice applications with rich IP PBX capabilities
in an open, standards-based architecture. Deploying CompletePBX can complement or replace existing telecom
equipment and services and streamline operations.

Ease of Use and Cost Reduction

Unlike proprietary systems, CompletePBX for Campuses overcomes the need for layers of support and per extension
license fees for maintenance equipment costs. CompletePBX simplifies communications management and reduces costs
by converging voice and data over a single channel.

CompletePBX for Campuses provides numerous features including:
Customized inbound call routing for fast and efficient call processing
Complete integration with any current analog infrastructure
Cell phone and smart phone integration
Interconnection of various offices to provide seamless desk-to-desk dialing
Extensive call reporting
Call monitoring and recording
Voicemail and Fax to email (unified messaging)
Integrated call accounting software
Redundancy through Xorcom’s TwinStar™ hot failover capability to maximize business continuity



Xorcom CompletePBX Software

Increase your organization’s efficiency, productivity, and profits.

CompletePBX means seamless integration
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CompletePBX is based on open source
software
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users for total local control of the | » This embedded operator panel, which can be used by a receptionist or for call center applications, is standard

telephony system. in CompletePBX.

Xorcom has stabilized the software

and upgrade process and is the sole source for support, maintenance, and upgrades.

An embedded operator panel, which can be used by a receptionist or for call center applications, is standard.
Enhanced CDR (Call Detailed Records) and call center reporting software is available at a flat rate.

CompletePBX supports the TwinStar hot failover solution

Xorcom’s TwinStar is the world’s most cost-effective full redundancy solution for IP PBXs, ensuring maximum
business continuity.

All CompletePBX systems come with a wide array of standard features including:

Unlimited Extensions, Voicemail Boxes, Hunt Groups, Call Center Groups, and Auto Attendants/IVRs
Voicemail and Fax-to-email
Call Recording

Call Barge and Whisper »ORCOM
Find Me/Follow Me

Free Softphone Integration
Free Smart Phone Integration ===

Xorcom CompletePBX is a reliable, flexible, cost-

effective communications solution that provides o @ 8 6

a customized user experience for each role in the
organization.

Xorcom CompletePBX is distributed only through the Xorcom Certified Dealer channel by e
partners who are experienced in IP telephony implementations and who have completed —am
the Xorcom certified training course. » This is the CompletePBX launch pad, which provides easy, password-
protected access to all system modules.
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